
How To Update Your Listing Description 

A compelling business description attracts potential visitors and helps them find your 
listing on ExploreAsheville.com. Keep your content fresh and highlight seasonal 
offerings to ensure visitors have accurate, engaging information about your business. 

GETTING STARTED 
•  Login to the Partner Portal at 

https://asheville.extranet.simpleviewcrm.com/login/ 
•  Need an account? Contact partnersupport@exploreasheville.com 

1     Click COLLATERAL in the left menu 

https://asheville.extranet.simpleviewcrm.com/login/
mailto:partnersupport@exploreasheville.com


2 Click LISTINGS in the blue sub-menu 

3 Click the pencil icon next to the listing you'd like to update 



4     Edit your description in the Description box 

Use bold text, italics, and hyperlinks to make your listing description more 
engaging. Your description should speak to your unique audience and invite 
them in! 

5 Add relevant Keywords to help visitors find your business, separating each 
word with a comma 

Keywords help improve your listing's rankings in search results on our site. 



6     Click the blue SAVE button (top left) 

IMPORTANT NOTES 

• Approval Required: Updates require approval and can take 48–72 hours to 
appear on the website. 

• Notification: You'll receive an email when your changes are approved or 
denied. 

NEED HELP? 

Contact partnersupport@exploreasheville.com for assistance. 
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