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How To Manage Your Listing's
Images and Videos on ExploreAsheville.com

Adding great photos and videos to your listing helps attract visitors and showcase your
business in the best light. High-quality media makes your listing more engaging and
helps potential customers decide to visit. We recommend updating your photos and
videos at least twice yearly to keep your listing fresh.

@ GETTING STARTED

* Login to the Partner Portal at https://asheville.extranet.simpleviewcrm.com/login/
* Need an account? Contact partnersupport@exploreasheville.com

HOW TO ADD NEW PHOTOS

File requirements:
* PNG or JPG

For best display:

* Photos should be at least 1000x750px.

» The focus of the image should be in the center. On listing grids, images crop
square.

» We recommend using images without text.
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County Teurism Explore Asheville ortal 0 om Derek’s Magnificent BEB v Q
elapment Authority

Collateral

Manage your Collateral -
Introducing the New

Explore Asheville Events
Platform!

QOur events system has been upgraded!
Click below to create an account and
start using the new platform

= Listings

= Special Offers
Calendar of Events
Madia
Occupancy

Materials Requests

3 Click the blue ADD NEW MEDIA button
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5 Adrag-and-drop box will appear. You can:

1. Click BROWSE to upload an image from your computer, OR

2. Drag and drop your image into the file box
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Drag and Drop File To Page

or use the "Browse” button below to find a file to add
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You can drag a file to the page to replace this file or use the "Browse” button

Please note: event images must be either a JPG or PNG file and must be at least 640px wide by 480px tall to render

correctly.
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‘You can drag a file to the page to replace this file or use the “Browse” button

Please note: event images must be either a JPG or PNG file and must be at least 640px wide by 480px tall to render
correctly.




6 AddanImage Title to help keep your media organized in the Partner Portal

@ Titles are for internal purposes only and will not display on ExploreAsheville.com.
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7 Optional: Add an Image Description for alt-text accessibility
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Please note: event images must be either a JPG or PNG file and must be at least 640px wide by 480px tall to render
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8 Choose the image's Sort Order
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@ Sort Order lets you control which order the photos show in on your listing.

Each listing (website, weddings, meetings, motorcoach) has its own
separate photo arrangement.

If you want the same photos to appear in a different order on different
listings, reupload the photo for each listing and number it accordingly.

9 Select the Listing(s) where the image should appear (e.g. website,
weddings, meetings, or motorcoach)

You can drag a file to the page to replace this file or use the "Browse” button

Please note: event images must be either a JPG or PNG file and must be at least 640px wide by 480px tall to render
correctly.
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10 Confirm your listing is selected by checking for the blue highlight.
If the listing is not selected, the photo will not show up ExploreAsheville.com.
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Please note: event images must be either a JPG or PNG file and must be at least 640px wide by 480px tall to render
correctly.
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11 Click the blue SAVE button (top left)
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HOW TO ADD NEW VIDEOS

@ File requirements: must be a YouTube video
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4 In the Type drop-down menu, select YOUTUBE
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5 A Video Link box will appear. Paste your YouTube URL here
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6 Adda Video Title (e.g. Mountain Biking Tour Video)
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7  Optional: Add a Video Description for alt-text accessibility
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9

Select the Listing(s) where the video should appear (e.g. website, weddings,
meetings, or motorcoach)
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10 Confirm your listing is selected by checking for the blue highlight.
If the listing is not selected, the video will not show up on ExploreAsheville.com.
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11 Click the blue SAVE button (top left)
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HOW TO EDIT EXISTING PHOTOS AND VIDEOS
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3 Click the pencil icon next to the media you want to update
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4  Make your edits, then click SAVE in the top left corner.
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Image Preview:

Note: Once created, the image/file associated with the media record can no longer be modified. You must create a new image
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DEREK'S MAGNIFICENT B&B (PENDING) / WEBSITE / TEST CATEGORY / T




HOW TO REMOVE PHOTOS AND VIDEOS FROM YOUR LISTING

@ You may need to upload media to your Partner Portal without
displaying it on your listing—for example, a photo for a coupon or deal.

You can also remove media from your listing while keeping it in your Partner
Portal for future use. This feature is useful for seasonal listing photos.
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& To remove media from your listing, but not your Partner Portal library:

3 Click the pencil icon next to the media you want to remove
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4 |nthe Listings field, deselect all listings to remove the blue highlight

Media Information
Type: Required Sort Order:
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Description:

Image Preview:

8 ASHEVILLE

Note: Once created, the image/file associated with the media record can no longer be modified. You must create a new image.
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5 You'll know the media is removed when there are no blue highlights
on any listing fields
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Note: Once created, the image/file associated with the media record can no longer be modified. You must create a new image.
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Derek's Magnificent B&B (Pending) / Website / TEST Category / Test Subcategory - 24411

6 Click the blue SAVE button (top left)
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Note: Once created, the imagef/file associated with the media record can no longer be modified. You must create a new image.
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& To remove the media from your listing and your Partner Portal library:

7 Click the X icon next to the media you want to delete

s x| @ Derek’s Magnificent Logo

IMPORTANT NOTES

@ « Approval Required: Updates require approval and can take 48-72 hours to
appear on the website.
* Notification: You'll receive an email when your changes are approved or
denied.

NEED HELP?

@ Contact partnersupport@exploreasheville.com for assistance.



mailto:partnersupport@exploreasheville.com

